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Sophia Chen, Senior Research Assistant at SRI International, has a sweet hobby!  At night, she raises money for charity by baking and 
making ice cream.  And what baking it is!  Delicious chiffon cakes, cheesecakes, coffee cakes, pound cakes, carrot cakes, as well as cute 
mice candies made by Chris Lee, Sophia's neighbor.  All of Sophia's desserts are served up with no icing because she says they are just 
sweet enough.  

Several years ago, Sophia learned how to bake by taking a class in Taiwan put on by the American Flour Association.  At that time, only 
10% of the home kitchens in Taiwan had ovens, and this was an effort to sell more American flour to consumers.  Her younger daughter, 
Alina, is also an amazing baker.  Her older daughter, Jennifer, used her MBA in marketing to develop the name Cloud 9 Cheesecake for 
her mother's dessert; it is so light that you feel like you are on cloud nine when you are eating it.  The hobby is a family affair; even her 
husband, Edward, pays for all the ingredients, because 100% of the revenue goes to charity.  

The revenue from the baked goods, sold between Thanksgiving Day and New Year's Day and at the SRI Holiday Craft Fair, is given to the 
Westside Infant-Family Network (WIN).  WIN connects families with community resources to help them stabilize and thrive.  Sophia was 
introduced to WIN by her son, Emory, who is a social worker.  

Sophia used to be addicted to ice cream and often had the urge to taste it, eat a little and then eat a little more until the whole carton 
was gone!  What to do?  As a researcher, she found out where the professionals from Baskin-Robbins, Ben and Jerry’s, Dreyer’s® and 
Häagen-Dazs® learned the science and technology of ice cream.  She and her husband then went to Pennsylvania State University for 
an eight-day class on making ice cream.  If you were at the credit union’s 2014 Annual Meeting, you may have enjoyed her ice cream.  
Sophia’s husband is a member of the California Rare Fruit Growers.  The unusual and rare type of mulberry he grows is used to make 
flavorful mulberry ice cream.  

Most bakers have their secrets, and Sophia has a secret ingredient.  When she bakes, she thinks about the person who will receive the 
food and puts a little extra love into the recipe.  You can actually taste this when you eat her Cloud 9 cheesecakes!  

At SRI International, Sophia researches medical biomarkers.  Her findings may improve the health of the world.  If you would like to 
improve your financial health, drop in or give us a call and ask about our new 5/5 mortgage loans.  The low rates will make your mouth 
water – although not as much as Sophia’s cakes will!
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SRI Federal Credit Union
333 Ravenswood Avenue 
Menlo Park, CA 94025-3493 
Toll-Free: 800.986.3669 
Fax: 650.326.8916

Mail
P.O. Box 2284 
Menlo Park, CA 94026-2284

Website   www.SRIFCU.org

Email  CONNECT@srifcu.org

Office Hours 
Monday through Friday 
9 AM to 4 PM

C O N N E C T  W I T H  U S  T O D AY

ZOOMER CAR LOANS 
1.99% APR* – NEW OR USED 
72 MONTHS • APPLY AT SRIFCU.ORG

5/5 ADJUSTABLE-RATE 
MORTGAGE
Keep your monthly payments within 
reach with a SRI Federal Credit Union 
5/5 adjustable-rate mortgage loan.  The 
surprisingly low initial rates are great for 
first-time homebuyers and those seeking a 
low rate without the threat of steep  
rate adjustments.  
    
With the 5/5 ARM, your interest rate 
changes up or down a maximum of two 
percentage points each five-year period.  
At the same time, the total rate adjustment 
is capped at five percentage points for 
the life of the loan.  Purchase or refinance, 
conventional or jumbo, apply today. 
 
Contact CUPartners Senior Loan Officer 
Apryll Held (MLO#214945 at 800.200.4889 
x7251.  CUPartners Home Loan Center is 
available 24 hours a day, seven days a week.  

LEARN GEAR LOANS
Gathering the gear for back-to-school is the 
same – from kindergarten to grad school – 
the list just gets more complex!
iPad,® bicycle, scooter, laptop, dorm 
supplies, crayons, books – the costs add 
up.  Our convenient LEARN GEAR LOAN 
lets you borrow up to $15,000 for up to 
60 months at 5% APR.*  Use our easy 
application at www.SRIFCU.org for a  
quick turnaround.

STUDENT LOANS 
When scholarships, grants and federal aid 
aren’t enough, private student loans can 
be a cost-effective way to fill educational 
funding gaps.

These loans are in the name of the 
student and often require a co-signer 
in order to meet credit criteria.  They 
are not guaranteed or subsidized by the 
government.  Instead, they are based on 
the student’s credit and/or the credit of  
any co-signers. 

Undergraduate students should consider 
private student loans only after taking 
advantage of all lower-cost sources 
of funding, including Federal Stafford 
loans.  Knowledge is power.  Discuss your 
specific situation with a Credit Union 
Student Choice Loan Representative at 
866.275.6715.  The Student Loan call center 
is open 24 hours a day, seven days a week.  
Or, apply online at www.SRIFCU.org.

*APR=Annual Percentage Rate.

PAYMENTS WITHIN REACH – LOW STARTING RATE
PURCHASE – REFINANCE – CONVENTIONAL – JUMBO
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5/5 ADJUSTABLE 
RATE MORTGAGE

I P A D ®  •  B I C Y C L E  •  B O O K S  • 
L A P T O P  •  D O R M  •  T R A V E L
B O R R O W  $ 1 5 , 0 0 0  F O R  U P  

T O  6 0  M O N T H S  A T  5 %  A P R *

School Stuff is Covered  
LEARN GEAR LOAN


