
What does a grandmother’s family recipe book and hand 
dipped chocolate biscotti have to do with SRI International?  
Family.  Brothers.

It starts with the Province of Sorrento, Italy where their 
grandparents emigrated with the cookbook solidly in hand.     
It’s a tale of two brothers — one who works as a principal 
research engineer (radar and electronic circuits) and the other 
brother who inherited the cookbook!  Their father was a co-
owner of the California Macaroni Company in San Francisco.  
One brother loved taking radios apart, became a ham radio 
operator and then earned his degree in electronics.  He designs 
and builds analog circuit boards.  The other brother achieved his  
degree in architecture, but his first love was always cooking.  

In 1989, one brother started a small bakery, La Biscotteria, with 
the first challenge to convert the grandmother’s recipes to 
larger quantities.  Using only premium quality ingredients, the 
recipes were followed implicitly and have not been changed.        

Sales were through farmers’ markets and word of mouth.  
Customers showed up at the wholesale bakery by following the 
fragrant aroma.  As orange and lemon biscotti were added, the 
production grew to capacity.  He sketched out his architectural 
ideas and guided the builders to create the bakery of his dreams 
— no simple task.  The raisin biscotti recipe is a complementary 
flavor to wine and is now a favorite of Northern California 
wineries, where it is offered in many tasting rooms.  

The credit union also has a recipe for your financial success:  
quality products and services, mixed with deposit safety and 
fast and efficient transactions.  Mix it up — in person, online 
or our new mobile platform.  Take out a sweet auto loan, 
add a sprinkling of ATM surcharge refunds and free foreign 
currency exchange fees on Visa® purchases to complete your          
financial treat!   

What does a grandmother’s family recipe book and hand dipped 
chocolate biscotti have to do with SRI International?  Everyone 
at SRI International has family.  So if you see John Buonocore 
(the kid with the ham radio — now a research engineer) on your 
radar around SRI, give him a smile — or tap out some Morse 
code.  His brother, Augustine Buonocore (the owner and baker), 
sells delizioso biscotti at La Biscotteria in Redwood City and 
online at www.labiscotteria.com.  

Next time you are in the credit union, enjoy a free sample of 
biscotti.  It will be a sweet reminder to invite someone in your 
family to join and share the personalized service you enjoy!

Steve Bowles
CEO/CFO
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Simply Personal.



Great products and personalized service
Free checking, ATM fee refunds, plus Money Market, Certificates and IRAs, Visa® Credit Cards, 

Auto Loans, HELOCs and Mortgages, Mobile, and Online banking

• FREE checking — no minimum balance
• FREE Visa® debit card
• ATM surcharge refunds
• Mobile banking, deposits and alerts
• Visa® credit cards with qualified co-applicant
• No foreign currency exchange fee
• Billpay

Connect with the tools for success 
so they can focus on the future

REAL-TIME ALERTS
WITH CARD GUARDIAN  

Control, review and respond to your
Visa® debit or credit card transactions. 
Our new Card Guardian can send text 
alerts directly to your mobile devices.
Enroll today at www.SRIFCU.org.

SRI Federal Credit Union
333 Ravenswood Avenue 
Menlo Park, CA 94025-3493 
Toll-Free: 800.986.3669 
Fax: 650.326.8916

Mail
P.O. Box 2284 
Menlo Park, CA 94026-2284

Website:  www.SRIFCU.org
Email: CONNECT@srifcu.org

Branch Hours
Monday through Friday 
9 AM to 4 PM

VISA® BENEfITS

C O N N E C T  W I T H  U S  T O D AY

Our Visa® debit and credit cards      
include a slate of benefits, including:   
auto rental insurance, travel accident, 
personal identity theft, warranty  
manager and MORE.
Look for the full lineup at 
www.SRIFCU.org.

GRADUATIONS  -  BIRTHDAYS
WEDDINGS AND CELEBRATIONS

ONLY $2.50 PER CARD

WE’D LOvE TO MEET 
YoUR FamIlY

         Get your graduateConnected

VISA® ExTRA REWARDS
GIfTS AND TRAVEL

jUST fOR USING YOUR CARD!

Our Visa® Extra Awards credit card 
gives you points for everyday spending.  
Earn points to use toward gifts and 
travel anywhere in the world.  Awards 
are not tied to specific airlines or one 
company's merchandise.  
Learn more and apply at 
www.SRIFCU.org.

TAKE US WITH YOU 
WHEREVER YOU GO

M o b i l e  b a n k i n g

Snap the QR code 
and get going!

EASY TO ENROLL AND EASY TO USE

Visa
®

 Gift Cards 

Mobile
4 VIEW ACCOUNT HISTORY
4 MAKE TRANSFERS AND LOAN PAYMENTS
4 BILLPAY
4�  MAKE MOBILE DEPOSITS                  
4�RATES AT YOUR FINGERTIPS
4 CONTACT US

online
4 SET UP TEXT AND EMAIL ALERTS
4 SET UP CARD GUARDIAN TEXT ALERTS
4  PERFORM MEMBER-2-MEMBER 

TRANSFERS
4 CHANGE YOUR CHALLENGE QUESTIONS
4  CHANGE YOUR USERNAME            

(COMING SOON)
4 APPLY WITH QUICK LOAN APPLICATION


